EMERGENCY NUMBERS
AND SERVICES

For police, fire or
ambulance emergencies

Dial “911”

The use of “911” is no longer restricted to emergencies. “911” should
be used by any citizen in DuPage County to access the police or fire
department for any kind of service other than information. A trained
dispatcher will identify your concern or problem and send the
appropriate help. If in doubt, dial “911".

Where “911” is not available (some areas outside DuPage County), dial
“0” for operator assistance. Tell the operator the type of emergency,
and the exact address and town where help is needed.

EMERGENCY MEDICAL HELP

In the event of a medical emergency, it is vital to seek medical help right
away. DIAL “911” or the telephone operator “0” if necessary. Some
Insurance companies require certain protocol before hospital admission.
Before an emergency occurs, familiarize yourself with your insurance
company’s pre-admission policy.

Police and Fire Department administration/non-emergency numbers are
listed on the following pages. These numbers should be used for
information only.
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Operation Helping Hands — Special Needs Registration
www.dupageco.org/oem
Radio Station for emergencies 90.9 FM
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