HEALTH, MEDICAL, AND DENTAL

The agencies identified in this section provide a variety of health care resources in
the DuPage County area including:

+ Hospitals + Health Organizations
+ Medical Resources + Dental Resources

If you are unable to find a resource that will meet your need, call DuPage County
Senior Citizens Services, (630) 407-6500 or 1-800-942-9412.

HOSPITALS

Hospitals offer comprehensive health care services that
may include general and acute medical/surgical services,
geriatric assessments, diagnostics, outpatient treatment,
behavioral health care and rehabilitative services.
Additional services include, but are not limited to, ‘
physician referral, support services for families as well as

patients and wellness programs.

Adventist Bolingbrook Hospital Advocate Good Samaritan Hospital
500 Remington Road 3815 Highland Avenue

Bolingbrook, Il 60441 Downers Grove, IL 60515

(630) 312-5000 (630) 275-5900

1-800-323-8622 (Physician Referral)

Adventist GlenOaks Hospital

701 Winthrop Avenue Alexian Brothers Medical Center
Glendale Heights, IL 60139 800 Biesterfield Road

(630) 545-8000 Elk Grove Village, IL 60007

(630) 856-7500 (Physician Referral) (847) 437-5500

1-866-253-9426 (Physician Referral)

Adventist Hinsdale Hospital

120 N. Oak Street Central DuPage Hospital
Hinsdale, IL 60521 25 N. Winfield Road

(630) 856-9000 Winfield, IL 60190

(630) 856-7500 (Physician Referral) (630) 933-1600

(630) 933-4234 (Physician Referral)
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Delnor Hospital

300 Randall Road

Geneva, IL 60134

(630) 208-3000

(630) 208-3993 (Physician Referral)

Edward Hospital

801 S. Washington Street

Naperville, IL 60540

(630) 355-0450, or (630) 527-3000
(630) 527-6363 (Physician Referral)

Elmhurst Memorial Hospital

200 Berteau Avenue

Elmhurst, IL 60126

(630) 833-1400

(630) 782-7878 (Physician Referral)

Hines, Edward Jr. VA Hospital
5000 S. 5" Avenue or,

5th Avenue and Roosevelt Road
Hines, IL 60141-5000

(708) 202-8387

Johnson R. Bowman Health
Center for the Elderly

710 S. Paulina Street

Chicago, IL 60612

(312) 942-7000

Specializes in geriatric health care
and rehabilitation.

Linden Oaks Hospital at Edward
852 S. West Street

Naperville, IL 60540

(630) 305-5500

Full service psychiatric facility.

41

Loyola University Medical Center
2160 S. First Avenue

Maywood, IL 60153

(708) 216-9000

(708) 216-3896 (Physician Referral)

Marianjoy Rehabilitation Hospital
26W171 Roosevelt Road
Wheaton, IL 60187

(630) 909-8000

(630) 909-8015 (TDD)

Provena Mercy Medical Center
1325 N. Highland Avenue

Aurora, IL 60506

(630) 859-2222

1-866-776-8362 (Physician Referral)

Rush-Copley Medical Center

2000 Ogden Avenue

Aurora, IL 60504

(630) 978-6200

1-866-426-7539 (Physician Referral)

St. Alexius Medical Center

1555 Barrington Road

Hoffman Estates, IL 60169

(847) 843-2000

1-866-253-9426 (Physician Referral)




MEDICAL RESOURCES

Access DuPage ‘
511 Thornhill Drive, Suite M - &)

Carol Stream, IL 60188
(630) 510-8720

Assists eligible people without health insurance find a
“medical home” from which to receive primary care medical
services. Access DuPage links applicants with primary care
physicians, the DuPage Community Clinic, and a prescription discount card.
Applicants must be residents of DuPage County for at least 90 days; be between the
ages of 19 and 64; have a household income at or below 200 percent of Federal
Poverty Level and be ineligible for other health insurance programs (Medicaid,
Medicare, etc.)

DuPage Community Clinic
1506 E. Roosevelt Road
Wheaton, IL 60187

(630) 682-0639

(630) 690-7450 Dental Clinic

o
>
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Primary medical and dental care for residents of DuPage
County who have low incomes and no medical insurance,
including Medicaid and Medicare. Donation requested.
Satellite office located in Villa Park. Medical Clinic patients
must first apply to Access DuPage by calling (630) 510-8720.

DuPage County Health Department (DCHD)
111 N. County Farm Road

Wheaton, IL 60187

(630) 682-7400

www.dupagehealth.org

Offers individuals, families and community groups, services that focus on preventing

illness, protecting and promoting health. The staff, consisting of public health nurses,
dental hygienists, nutritionists, and health educators, provides individual consultation,
screening, clinic services and educational programs to county residents. Services of
interest to senior citizens include:

. Immunization Clinics — flu clinics held in the fall to protect the elderly from
the influenza virus. Consult your local newspaper for schedules and locations,
or check the DuPage County Health Department website listed above.
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. Dental Clinic - for income eligible and uninsured clients with urgent oral
problems such as pain, bleeding, infection and/or swelling.

. TB Clinic - at the central office in Wheaton for tuberculosis testing, follow-
up and treatment.

. Travel Clinic - offers vaccinations for those traveling outside of the USA.

. Breast and Cervical Cancer Screening - free screening for eligible,
uninsured women age 35 and older; referrals, case management services
and community education programs.

Public Health Centers (5)
www.dupagehealth.org

East Public Health Center West Chicago Office
1111 E. Jackson Street 245 W. Roosevelt Road
Lombard, IL 60148 Community Health Services
(630) 682-7400 Building 14, Suite 148
Mental Health Services
North Public Health Center Building 15, Suites 101 & 107
1111 W. Lake Street West Chicago, IL 60185
Addison, IL 60101 (630) 682-7400

(630) 682-7400

Southeast Public Health Center Central Public Health Center

422 N. Cass Avenue 111 N. County Farm Road
Westmont, IL 60559 Wheaton, IL 60187
(630) 682-7400 (630) 682-7400

Family Health Centers

Martin T. Russo Family Health Center  Access West Chicago Family Health Center

245 S. Gary Avenue, Suite 200 245 W. Roosevelt Road
Bloomingdale, IL 60108 Building 14, Suite 150
(630) 893-5230 West Chicago, IL 60185

(630) 293-4124

Provide primary care, not urgent care, to everyone regardless of ability to pay,
immigration status, age, etc. Referrals are made to specialists. The clinic accepts
Medicare, All Kids, Family Care, and Access DuPage. Uninsured patients will have a
sliding fee cost per visit. Fees are requested at time of visit, but will be billed if patient
Is not able to pay. Appointments are required along with proof of address, income, and
picture identification.
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VNA of Fox Valley

400 N. Highland Avenue
Aurora, IL 60506

(630) 978-2532

Health Center services at two community health center locations. Physicians treat
acute and non-acute illnesses for individuals of all ages and provide access to our
discounted medication program that has costs, on average, less than 50% of retail
prices. Also offers home health and hospice services. Call for more information.

DuPage County Human Services
Medical Assistance Program
421 N. County Farm Road
Wheaton, IL 60187

(630) 407-6500 or 1-800-942-9412
(630) 682-6502 (TDD)

Provides limited financial assistance for medical fees, prescriptions and supplies.
Client’'s income cannot exceed 125% of poverty to receive funds. Client cannot
have private or work related health insurance, Medicare Supplemental Insurance, or
Medicaid. Must show proof of 90-day income, be a DuPage County resident, and
have Social Security Cards for all household members.

DuPage County Medical Society
498 Hillside Avenue

Glen Ellyn, IL 60137

(630) 858-9603

Offers physician referral services, acts as an information resource for the public
about physicians, hospitals and other health agencies and provides speakers on
health issues.
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HOUSE CALLS

HomeCare Physicians
1800 N. Main Street, Second Floor Q
Wheaton, IL 60187
(630) 614-4960

Offers medical services for the homebound patient and
works with patients and caregivers to optimize their quality
of life. This care has been shown to prevent unnecessary
and costly ambulance trips, emergency department visits,
hospitalizations and premature nursing home placement.
Services provided are: physician home visits; decubitus ulcer care/debridement;
tracheotomy tube changes, gastrostomy tube changes; electrocardiograms,
pulmonary function testing, pulse oximetry, and lab services. Medicare and
Medicaid accepted. Services are provided to homebound patients that live in the
Central DuPage Hospital community. To view the area they serve, go to
www.homecarephysicians.org, or call the phone number listed above.

Home Physicians

2003 W. Fulton

Chicago, IL 60612

(773) 292-4800
www.homephysicians.com

Serves east DuPage County. Specializes in providing comprehensive medical care
in the convenience of your home. Is equipped with the latest technology to provide
a full range of diagnostic services and treatments including traditional primary care,
wound management and surgical debridement, podiatry, x-ray, EKG ultrasound, lab
work, and pulse oximetry. Visits are covered by Medicare and most private
insurance.

MD at Home

7479 Walton Drive, Suite #4
Rockford, IL 61108
1-866-632-8466 (Toll-Free)

Provides in-home medical care (non-life-threatening) for homebound and elderly
patients in ten counties including DuPage. Acts as a stopgap for patients who, for a
variety of reasons, cannot be transported to a physician’s office or an urgent care
center. Services include x-rays, blood work, EKG’s, medicine and other supplies.
Private insurance, Medicare and payments by personal check or cash are accepted.
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Mobile Doctors

1229 N. Northbranch Street, Suite 210
Chicago, IL 60622

1-800-362-2968
www.mobiledoctors.com

Serves the DuPage area with quality comprehensive medical care to patients within
the comfort of their own home. Doctors provide most levels of medical care from
routine exams to complex treatment plans. Services provided include: physician
visits and assessments; diagnostic testing and studies and physician review for
authorization for diagnostic services, home health and medical equipment.

CNS Home Health and Hospice
Parish Nurse Program

690 E. North Avenue

Carol Stream, IL 60188

(630) 665-7006

Parish nurses are registered nurses that assess the emotional, physical and spiritual
needs of church members. They offer educational programs that promote health
and wellness, arrange for medical equipment in the home, discuss personal health
concerns and make hospital and home visits. Parish nurses do not provide “hands
on” care. Parish nursing helps bridge the gap between faith community members
and medical providers. Call for information on how to locate or start a Parish Nurse
Program in your church.
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HEALTH ORGANIZATIONS

Through a variety of programs, these agencies may provide treatment, current
information and local referrals for the following diseases and/or physical
impairments. They are dedicated to increasing public awareness; providing support
and assistance for patients and their families; and supporting research for the cause,
treatment, and cure of these medical problems.

ALCOHOLISM ALZHEIMER’S DISEASE
Alcoholics Anonymous (AA) Alzheimer’s Association
180 N. Wabash Avenue, Suite 305 225 N. Michigan Avenue, Suite 1700
Chicago, IL 60601 Chicago, IL 60601-7633
(312) 346-1475 (312) 335-8700
Glen Ellyn/Wheaton _ o
(630) 653-6556 Alzheimer’s Association
www.aa-nia-dist40.org Greater Illinois Chapter
Elmhurst/Villa Park 8430 W. Bryn Mawr, Suite 800
(630) 833-7897 Chicago, IL 60631

(847) 933-2413

Downers Grove/Westmont/Oak Brook 1-800-272-3900 (Helpline)

(630) 887-8671
Lisle/Naperville/Woodridge
(630) 355-2622
www.dist43.aa-nia.org

Information and support for persons
affected by Alzheimer’s.

En Espanol

(847) 697-0487 Rush Memory Clinic

Al-Anon Rush Alzheimer’s Disease Center
(630) 627-4441 600 S. Paulina Street, Suite 130
www.niafg.org Chicago, IL 60612

(312) 942-3333
Self-help group using the 12-step

program to achieve and maintain sobriety. Comprehenswe geriatric assessments and

family consultation.

SHARE Drug and Alcohol ARTHRITIS

Treatment Program . :

1776 Moonlake Boulevard érthrltlsclzr?undatlé)hn,
Hoffman Estates, IL 60194 deé‘tﬁ/lr - 'Cagg _ aS%t(;%f
(847) 882-4181 . Madison, Suite

Chicago, IL 60602
(312) 372-2080

Residential detox and 1-800-735-0096

rehabilitation facility for adults
suffering from alcohol and Programs include aquatics, education and
drug dependence. physician referral, and funding research.
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ARTHRITIS CONT.

Marianjoy Rehabilitation Hospital
26W171 Roosevelt Road

Wheaton, IL 60187

(630) 909-8000

Marianjoy Oak Brook Terrace Location
17W682 Butterfield Road

Oakbrook Terrace, IL 60181

(630) 909-6500

Educational peer support group for
chronic pain.

BLIND/VISUALLY IMPAIRED

Chicago Lighthouse for People
Who are Blind or Visually Impaired
1850 W. Roosevelt Road

Chicago, IL 60608

(312) 666-1331

(312) 666-8874 (TDD)

Services include information and referral,
low vision examinations and care, and
mobility training. Medicare and

sliding scale fees.

Deicke Center for Visual Rehabilitation
219 E. Cole Avenue

Wheaton, IL 60187

(630) 690-7115

(630) 690-2509 (TDD)

Provides persons whose vision cannot be
improved with ordinary glasses, with an
eye evaluation, and training necessary to
function independently.

For information regarding free
Braille telephones, see ITAC on

page 51.

DuPage Center for Independent Living
739 Roosevelt Road, Bldg. 8, Suite 109
Glen Ellyn, IL 60137

(630) 469-2300 Voice

(630) 469-2492 (TDD)

Advocacy, information and referral
services, support groups, and assistance
with independent living skills are offered
to the deaf, physically and visually
challenged individuals of DuPage County.

EyeCare America

Seniors EyeCare Program
P.O. Box 429098

San Francisco, CA 94142-9098
1-800-222-EYES (3937)

Provides medical/surgical eye care for
financially disadvantaged elderly (65 or
older) who do not have access to an
ophthalmologist. Eyeglasses, prescriptions,
hospital, and other medical services are not
covered.

Guild for the Blind

180 N. Michigan Avenue, #1700
Chicago, IL 60601-7463

(312) 236-8569

Provides adaptive technology training,
career counseling, skills building,
public awareness and more.

lllinois Department of Human Services
Division of Rehabilitation Services (DRS)
Bureau of Blind Services

2901 Finley Road, Suite 109

Downers Grove, IL 60515

(630) 495-0500

1-888-261-8512 (TDD)

Rehabilitative and vocational counseling,
job placement, resource referrals and more.
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Lions of lllinois Foundation
2814 DeKalb Avenue
Sycamore, IL 60178
www.lionsclubs.org
(Please use website first)
(815) 756-5633
1-800-955-5466

Assists low income visually impaired
persons. Primary assistance offered

for eye exams/evaluations and eyeglasses.
Offers a referral program for special needs.

Vision USA

243 North Lindbergh Blvd.
St. Louis, MO 63141
1-800-766-4466
www.visionusa@aoa.org

A program developed to provide low
income working Americans free eye
exams. Eligibility includes: having a
job or live in a household where there

is one working member; having no vision
insurance; having income below an
established level; and not having had an
eye exam within 2 years.

CANCER

American Cancer Society

DuPage Area Office

1801 S. Meyers Road, Suite 100

Oakbrook Terrace, IL 60181

(630) 932-1141

1-800-227-2345 — National Office, Atlanta
www.cancer.org

Services include information and referral,
transportation, support groups and more.
Dedicated to preventing cancer and
reducing its effects.
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Cancer Information Service
National Cancer Institute
1-800-4-CANCER (226237)
www.cancer.gov

[llinois Department of Public Health
Women'’s Health Line
1-888-533-1282

1-800-547-0466 (TTY)

[llinois Breast and Cervical

Cancer Program - Offers free
mammograms, breast exams, pelvic
exams and Pap test. Uninsured
women over the age of 35 can receive
free cervical cancer screenings, and
women over the age of 40 can receive
free mammograms and breast exams.

Wellness House

131 N. County Line Road
Hinsdale, IL 60521
(630) 323-5150

Provides emotional support,
encouragement and education to
persons with cancer and their
families.

CARDIAC DISORDERS

American Heart Association
Midwest Affiliate

208 S. LaSalle Street, Suite 900
Chicago, IL 60604

(312) 346-4675

Services include information on heart
and stroke conditions, health
education, and more.



DEAF/HARD OF HEARING

Center on Deafness

3444 Dundee Road
Northbrook, IL 60062-2201
(847) 559-0110

(847) 559-9493 (TDD)

Residential and vocational programs
for individuals who are deaf, hard of
hearing, and have behavioral
disorders.

Chicago Hearing Society

2001 N. Clybourn Avenue, 2™ Floor
Chicago, IL 60614

(773) 248-9121

(773) 248-9174 (TDD)

Offer a wide array of programs and
services to empower the deaf and
hard of hearing and hearing people to
communicate with each other and
lessen their isolation.

Dial-A-Hearing Screening Test Hotline
1-800-222-3277

Will conduct a phone hearing test
Monday through Friday between
9 a.m. and 5 p.m. Eastern Time.

Easter Seal DuPage

and the Fox Valley Region
830 S. Addison Avenue
Villa Park, IL 60181

(630) 620-4433

(630) 620-4436 (TDD)

Provides hearing evaluations, and hearing

aid dispensing and repair.

Elmhurst College

Speech, Language and Hearing Clinic
190 Prospect Avenue

Elmhurst, IL 60126

(630) 617-3555

Special clinic tests adults and children with
hearing and speech problems. Services
are performed by supervised clinical
students. Call for fee information.

The Hearing Loss Association

of America

7910 Woodmont Avenue, Suite 1200
Bethesda, MD 20814

(301) 657-2248

(301) 657-2249 (TDD)

Services include education about hearing
loss for hard of hearing people and others,
advocacy, self-help and more.

lllinois Relay Service
1-800-526-0857 (Voice)
1-800-526-0844 (TDD)

Operators relay phone conversations
between standard voice-telephone

users and text-telephone users. The
operators read words to a hearing

person that are typed and transmitted
electronically by a deaf person and
transcribe the hearing person’s response,
which appears on the text screen of the
hearing-impaired caller. Available 24 hours
a day, 7 days a week.
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Illinois Telecommunications Access
Corp. (ITAC)

3001 Montvale Drive, Suite D
Springfield, IL 62704

1-800-841-6167 Voicel/TTY
www.itactty.org

ITAC provides telecommunication access,
lllinois relay service, and free equipment
programs for people who are deaf, hard of
hearing, late deafened, speech-disabled
and deaf-blind. ITAC programs are funded
by a charge collected on all local phone
lines in lllinois. ITAC programs are
required and governed by Illinois law.

International Hearing Society
Hearing Aid Helpline
1-800-521-5247

Free consumer information on hearing loss
and hearing aids. Makes referrals to
gualified hearing specialists.

Lions of lllinois Foundation
2814 DeKalb Avenue
Sycamore, IL 60178

(815) 756-5633
1-800-955-5466
www.lionsclubs.org

Assists low income hearing-impaired
persons. Primary assistance offered for
hearing tests and reconditioned hearing
aids. Also offers a referral program for
special needs. Please check website for
local contact information.
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Sertoma Speech and Hearing Center
10409 S. Roberts Road

Palos Hills, IL 60465

(708) 599-9500

1-800-526-0857 (TTY)

Free hearing screening for anyone age 21
and older. Other special services
available.

DENTAL

See page 53

DIABETES

American Diabetes Association
Northern lllinois/Northern Indiana Area
30 N. Michigan Avenue, Suite 2015
Chicago, IL 60602

(312) 346-1805

1-800-240-5266

Information and referral, educational
programs, literature, and Speakers’
Bureau.

EPILEPSY

Epilepsy Foundation of Greater
Chicago

17 N. State Street, Suite 1300
Chicago, IL 60602

(312) 939-8622

(312) 628-4770 (TDD)

Advocacy, counseling, helpline, parent
and public education support groups and
more.



FALL PREVENTION CLINICS
OF AMERICA

710 E. Ogden Avenue, Suite 250
Naperville, IL 60563

(630) 305-0403

1-866-305-0403

Evaluate patients for balance
disorders and fall risk factors. Perform
tests of sensory, vestibular,
musculoskeletal and central nervous
system functions, and develop a care
plan for treatment and rehabilitation to
prevent future falls.

GASTRO-INTESTINAL DISORDERS

Crohn’s & Colitis Foundation of
America, Inc.

2200 E. Devon Avenue, Suite 351
Des Plaines, IL 60018

(847) 827-0404

1-800-886-6664

Assists individuals and their families
cope with chronic illness, provides
community education, and raises money
for research.

KIDNEY DISORDERS

American Kidney Fund
National Office

6110 Executive Boulevard
Suite 1010

Rockville, MD 20852

(301) 881-3052
1-800-638-8299
1-866-300-2900 (Helpline in
English and Spanish)

Direct financial aid to needy dialysis
patients, transplant recipients and
donors, to help cover the cost of
treatment-specific expenses.
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National Kidney Foundation of lllinois
215 W. lllinois, Suite 1C

Chicago, IL 60610

(312) 321-1500

Educational information and referral only.

MULTIPLE SCLEROSIS

National Multiple Sclerosis Society
Greater lllinois Chapter

525 W. Monroe, Suite 900

Chicago, IL 60661

(312) 421-4500

1-800-344-4867

Supports MS patients through
information and referral, counseling,
education, therapeutic recreation,
support groups and more.

PARKINSON'S DISEASE

Parkinson’s Disease Foundation
833 W. Washington Boulevard
Chicago, IL 60607

(312) 733-1893

1-800-457-6676

Provides funding for research, and
support and education for patients and/or
caregivers.

American Parkinson Disease
Association — Midwest Chapter
2050 Pfingsten Road, Suite 127
Glenview, IL 60026

(847) 724-7087

Provides advocacy, education and
fundraising to promote public awareness
and to support research. Also offers
respite for caregivers. Call for
information on local support groups.



RESPIRATORY DISORDERS

American Lung Association
of lllinois-Greater Chicago
55 W. Wacker Drive

Chicago, IL 60601

(312) 781-1100

Services include support for medical
research, information and referral for
patients with lung disease, educational
programs, smoking cessation sessions,
and more.

DENTAL RESOURCES

SPEECH AND LANGUAGE

Elmhurst College
Speech-Language-Hearing Clinic
190 Prospect Avenue

Elmhurst, IL 60126

(630) 617-3555

Provides speech, language and
audiological evaluation, as well as
therapy for individuals of all ages.
Services are primarily provided by
undergraduate speech-language
pathology majors supervised by the
clinic staff. All clinical staff members
are certified by the American Speech-
Language-Hearing Association (ASHA)
and licensed by the State of lllinois.
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Chicago Dental Society

401 N. Michigan Avenue, Suite 200
Chicago, IL 60611

(312) 836-7300

Provides the public with referrals to dentists
who are members of a professional society

of dentists.

College of DuPage
Dental Hygiene Program
425 Fawell Blvd.

Glen Ellyn, IL 60137
(630) 942-3250

Students of the Dental Hygiene Program
provide preventative oral health services
including examinations, x-rays, cleaning,
deep cleaning, sealants and fluoride.
Senior citizens, 65 or older, receive a
15% discount. Health insurance and
third party reimbursements are not
accepted.
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Doral Dental Services of Illlinois
1-888-86-2447 (leave message)

Provides the name of a dentist who
will provide dental care to Public Aid
recipients. Advises and executes all
dental benefits except eligibility
determination.

DuPage Community Clinic/Dental
1506 E. Roosevelt Road

Wheaton, IL 60187

(630) 690-7450

Provides primary dental care, x-rays,
cleaning (when possible), fillings and
extraction’s to people of low or no
income in DuPage County. Proof of
income and residency is required.
Donations appreciated. (Cannot be
covered by any other dental insurance
or program.)



DuPage County Health Department William Rainey Harper College

Dental Health Services Unit Dental Hygiene Clinic

111 N. County Farm Road 1200 W. Algonquin Road
Wheaton, IL 60187 Palatine, IL 60067

(630) 682-7400, Ext. 7776 (847) 925-6534

Services income-eligible clients with Provides cleanings, x-rays,
urgent oral problems such as tooth pain, sealants and treatment of gum
bleeding, infection, and/or swelling. disease at reduced fees. No age

or income requirements. Special
senior rates for those 60 and older.

lllinois Foundation of Dentistry for the
Handicapped-Donated Dental Services
P.O. Box 211
Northbrook, IL 60065
1-800-893-1685

Will match clients with a dentist in
their community who can provide
dental treatment. Applicants must
have a severe and permanent
disability, chronic illness or be
elderly, and must be unable to pay.
Clients must also show that there is
no other means of obtaining needed
dental care. Routine cleaning is not
done.

54



