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2017 Highlights 

Community Services Staffing By Funding 

118 Full-Time Grant Funded 

3 Part-Time Grant Funded 

44 Full-Time County Funded 

8 Part-Time County Funded 

 

 
Budget by Source 
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Community Services Satisfaction Survey Result Highlights 

I was treated with respect 

 

98.2% The staff were 

knowledgeable 

 

96.8% 

Overall, I am satisfied with 

my experience at DuPage 

County 
 

95.0% 

“Staff put us at ease with their confident and 

helpful manner.” 

“Mediation exceeded my expectations. The mediator 

was truly helpful, guiding us to understand that co-

parenting is about compromise.” 

“The case worker was awesome! It felt great to 

have a caring person helping me. Thank you so 

much.” 

“Staff is amazing, helpful, and so nice.” 

State and  

Federal Funds 

 

County Funds 

$19,423,409 
 

$3,462,816 

2018

State & Federal Funds County Funds 
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Performance Measures 

LIHEAP Home 

Safety 

Single 

Family 

Rehab 

Home  

Energy 

Savings 
Persons 

who        

received 

energy    

assistance 

7,517 

Residents 

benefitted 

from infra-

structure 

improve-

ments 

1,702 

Households 

served by 

Single Fami-

ly Rehabili-

tation 

22 

Number 

of Homes 

Weather-

ized 

51 

Children 

Served 

2,539 

Parents Provided w/

Mediation Services 

1,352 

Neutral Exchanges 

Performed at the 

Family Center 

5,277 

Number of 

Supervised 

Parenting 

Sessions 

790 

FAMILY  

CENTER 

Participants in 

the DuPage              

Human Race 5K 

1,769 

 

GIVING          
DUPAGE 

 Residents Who 

Volunteered Via 

the Website 

1,514 

Funds Raised for DuPage Charities by the Human Race 5K 

$154,947 

New Users/Volunteers Registered on Website:  1,039 

Agencies Listing Volunteer Opportunities with Giving DuPage: 

416 

% of FSS          

Clients             

Employed  

Full –Time:  

47% 

Families that 

Graduated 

from the FSS 

Program:  

14 

FAMILY                             

SELF-SUFFICIENCY 

 

SENIOR 
SERVICES 

Seniors Provided with 
Home Based Services: 

4,611 

Senior Citizens Assisted: 

24,532 

Ombudsman Visits to Long-
term Care Facilities 

1,200 

APS Cases Opened: 

736 

Caregivers Provided with 
Information & Support: 

2,031 

RIDE    

DUPAGE # of Rides 

Provided 

12,652 

I & R 

Information &      

Referral Calls: 

46,807 
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